
Stress

Outcomes

1.Physiological
a. Body ache
b. Coronary heart disease
c. Psoriasis
d. Blood pressure
e. Hypertension

2.Behavioral
a. Burnout

i. Emotional exhaustion
ii. Depersonalization
iii. Diminished accomplishment

b. Violence at work
c. Diminished in-role behavior and 

organizational citizenship 
behavior

Commitment

Stressor


